TEXHUYECKOE 3A0AHUE

Pabotbl VicnonHutenst no [oOroBopy BbIMNOMHAKTCSA
Ha ocHoBaHuu 3aaskm B CO3e n BKMOYaloT:

1. O6ecneuveHne poctyna [llynbta/Onepatopa k
SIRENA GDS.
1.1,
WcnonHutens:
o [eHepayus npozpammHbix cpedcms [Nynbma Ha
OCHOBaHUU 3asieKku Y4yacmHuka, HaCTPOEHHbIX Ha
paboTty ¢ SIRENA GDS Ha ctopoHe VcnonHutensi.
¢ OnucaHune\nepeonucaHune\bnoknposka\pasbnokm
poBka Nynbta/OnepaTtopa Ha ctopoHe McnonHuTtens
cornacHo 3asBke Y4YacTHUKa;

PasoBble paboTbl Ha  CTOpPOHEe

e  Ob6ecneyeHune " KOHpurypupoBsaHve
obopypoBaHMsi ~ Ha  cTopoHe  VcnonHuTens,
HeobxoanMmoro ans NnoaKnioYeHns

Mynbta/OnepaTopa k SIRENA GDS;

o Obecneuyenve nopgkntoyennss [lynbta co
BCTPOEHHbIMMK KpunTorpaduyeckumm cpeactsamm
3aWuUThl MHOPMaL MK Y4acTHMKa, B COOTBETCTBUM C

3akoHom 149 &3 P «O6 wmHbopmaumu,
WHPOPMALIMOHHBIX ~ TEXHOMOMMSIX U 3aluTe
MHopMaunny;

1.2. ExxemecayHasa TexHmMyeckas nogaepxka:

e KpyrnocyTtouHas nopaepxka poctyna
MynbTta/Onepatopa k SIRENA GDS, BknoyatoLlas B
cebs KOHTPOMb CBA3HOrO 06OPYyAOBaHNS HA CTOPOHE
McnonHutenss n Ha CTOpoHe Y4yacTHWKa, a Takxe
oKasaHwue KOHCynbTaumi no obecnevyeHnio JocTyna K
SIRENA GDS.

2. O6ecnevyenve poctyna [lyneta/Onepatopa K
pecypcam aBuakomnaHui B CRS uyepe3 SIRENA
GDS, Bkntoyas obecneyeHve criegyrowmx QyHKUMA:

2.1. ObecnevyeHue NHHOPMaALMOHHBLIMU
ycnyramm cucteMbl:

PacnucaHue. Hannumne mect

e VH(opMMpOBaHME O pacnMcaHuM mexay napon
ropoaos;

e VH(opMMpoBaHME O pacnucaHuM mexay napon
ropoJoB C ykazaHWeM OaTbl;

e VH(opMMpOBaHME O pacnMcaHuM mexay napon
ropoJoB C ykazaHWeM AaTbl U BPEMEHW;

e UHOPMUpPOBaHUE o) pacnucaHum ans
KOHKPETHOW aBrakoMnaHuu;
e MH(OPMUPOBaHUE o) pacnucaHum ans

KOHKPETHOM aBMakOMMaHuy Ha npoLueLyo Aarty;

® VH(OPMUPOBAHUE O HANMUYUN MECT MEXAY napown
ropogos;

* NHPOOPMUPOBAHME O HANUYUN MECT MEXAY Napomn
ropogoBs No 3afjaHHOMY Kraccy obCnyXmBaHus;

*  NHMOOPMUPOBAHME O HANUYUN MECT MEXAY Napomn
ropogoB Mo Kogy aBMakoMnaHuu;

® VH(OPMUPOBaHUE O HANMMYUN MECT MeXay napomn
ropogoB No 3ajaHHOMY pency.

STATEMENT OF WORK

Works to be performed by the Contractor under this Agreement
shall be based on the Order in APS including as follows:

1. Providing Terminal/Operator with connectivity to SIRENA
GDS.
1.1. One-off works on Contractor’s end:

to generate Terminal software tools based on the Work
Order of the Participant, configured to operate with the
SIRENA GDS on Contractor's end;

to configure\re-configure\block Operator\Terminal on
Contractor’s end based on Participant’s Work Order;

to provide and configure equipment on Contractor’s end as
required to connect Terminal\Operator with SIRENA GDS;

to connect Terminal with the integrated cryptographic
information security systems of the Participant, in
accordance with the Federal Law of the Russian
Federation No 149 “On information, information
technologies and information protection”;

1.2. Monthly technical support:
24-hour support for Terminal\Operator connectivity to
SIRENA GDS, including control of communication
equipment on Contractor’s end and on Participant’s end,
as well as provision consultations on connectivity to
SIRENA GDS.

2. Providing Terminal\Operator access to airlines’
inventory hosted in CRS through SIRENA GDS
including the following functions:

2.1.Provision of system IT services:

Schedules. Seat availability.

information on schedule between city pair;

information on schedule between city pair with date
specification;

information on schedule between city pair with date and
time specification;

schedule information for a specific airline;

schedule information for a specific airline for a passed
date;
information on seat availability between city pair;

information on seat availability between city pair for a
specific service class;

information on seat availability between city pair by airline
code;

information on seat availability between city pair for a
specific flight;

Segment information in PNR (seat booking in PNR)



CermeHTHas nHdopmauusa B PNR
(6poHupoBaHMe MeCT B 3aKa3e)

e OpOHMPOBaHWE U3 HANMM4YUs MECT;

OpOHUPOBaHME Mo percy u gaTe;

OpoHMpPOBaHNE CEerMeHTa C OTKPbLITON AAaTOW;
GpoHMpPOBaHME MECT rpynnam Naccaxupos;
OpoHMpOBaHNE NPeANnOYTUTENBHBIX HOMEPOB
MecT/kapTa MecT;

® 13MEHeHus B cermeHTe (nepebpoHupoBaHme);

e BBOJ CErmMeHTa NpubbITuUs;

e OpOHMPOBaHKE CTLIKOBOYHOIO MapLIpyTa;

e aHHYNMpOBaHWe CermMeHTa, MaplpyTta, MecT B
3akase.

HecermeHTtHasa uHcdopmauyua PNR

e BBOA4 W KOppekuumst uHdopmaumm o naccaxupe
(hamunun, MMEHMN, OTYECTBA; OOKYyMeHTa,
yOOCTOBEPSIOLLEro JIMYHOCTb MAaccaxmpa; NbroTHON

KaTeropMm naccaxupa; Ccrnocobos pacyeToB C
naccaxvpom);

e BBOA MW KOppeKkuumss CcnocoboB KOHTakTa C
naccaxupom;

e BBOJ W KOppeKuns uHdopmaumm ob ycnyrax;

e BBOJ nHdopmaumm 06 ochopmMsieMom,

obMeHnBaemMoOM U BO3BpalLLaeMOM MNepeBO30YHOM
OOKYMEHTe;

e BBOJ CCbINTOK Ha OuneTbl COMNPOBOXAANLINX U
COMpPOBOXAAEMBbIX;

e VHOpMaLUNA O NPUBSA3KE MECT K Maccaxupy;

e BBOJ W KOppeKuust nHpopmaumm o npeseribHoMm
Cpoke OpOHMPOBaHUSI MU BbiKyna Ouneta (Tanm-
nMMmuT);

e otMeTkmh B PNR o0 OpoHupyoem
0OOopPMIISIOLLEM CAENKY areHTe;

e MOSIHOE UNKn YactuyHoe otobpaxeHue PNR;
o pasgeneHne PNR;

e rpynnosoe PNR.

OdopmneHue caenku. PacTtopxeHune caenku

e Tapudukayus (aBTOMaTU4ECKaS,
nonyasgToMatmMyeckasd W pyyHasd) naccaxmpoB C
Y4EeTOM WX KaTeropui, NbroT, CKMAOK, JOKYMEHTOB
onnaTbl 1 Ap. YyCroBUin NpUuMeHeHus Tapuda;

e BO3MOXHOCTb aBTOMAaTUYECKOr0o U  pPY4HOro
OnUCcaHusa NPUMEHAEMbIX NPU OPOPMITEHUN COENKM
cbopos;

e ocbopmneHve  caenku (neyate  Gunetos,
KBUTAHUUIA nnaTHoro Garaxa, KBMTaHUMS pasHbIX
cbopogB, Nnpogaxa bunetos Ha noacagaky). NepeyeHb
6naHkoB, nevyaTaeMblX CUCTEMOW aBTOMAaTU4ECKM,
npasuna u3 3anofiHeHWs N MNpUMEHEHUs1 3apaHee
06BABNATCA YYaCTHUKOM;

e nepeocopmneHne coenku (MmeHHoWN,
y4acTKoBbI OOMeH, ochopmMneHne Ha gpyryo gaty;
py4HOW W aBTOMaTUYECKMW pacdeT LwWTpados,
cbopoB., pasHuubl B Tapudax u np.);

e [OJSIHOE UIIM YACTMYHOE aHHYIIMPOBaHWE COEIKU
(py4HOM © aBTOMATUYECKUW pacyeT LWTpados.,
cbopoB, pasHuLbl B Tapudax; obopmMneHme 1 neyatb
CrpaBku O BO3BpaTe).

TapudHasa cuctema

e TapudHas nHpopmaLms nNo aBuakoMnaHum;

e TapudHas nHpopmarms no nape ropoaos;

e TapudHaa uHdopmauua no nape ropoaos c
yKasaHuem aBmakomMnaHuu;

n/vnm

booking from available seats;
booking by flight and date;

segment booking with open date;
booking for a group of passengers;
booking of preferable seats\seat map;

segment change (rebooking);

entry of arrival segment
cancellation of segment, itinerary, seats in PNR

Non-segment information in PNR

entry and update of passenger information (surname,
name, patronymic, personal identity document of a
passenger, passenger eligible to subsidy, settlement
method);

entry and update of method of contacting a passenger;

entry and update of service information;
entry of information on issued, exchanged and refunded
traffic document;

entry of references to accompanying and accompanied
passengers;

information on seat allocated to passenger;

entry and update of information on time limit for booking or
ticket purchase (time-limit);

note in PNR about booking and\or issuing agent;
full or partial PNR display;

PNR split;

group PNR;

Execution of air carriage agreement. Air carriage
agreement cancellation.

fare calculation (automated, semi-automated, manual) for
a passenger with consideration of passenger type,
subsidies, discounts, settlement documents and other fare
application terms and conditions;

capability to automatically or manually describe fees
applied to air carriage;

execution of air carriage agreement (printing out tickets,
chargeable baggage receipts, MCO, standby ticket sales).
List of traffic documents automatically printed by system,
fill-in and application instructions are declared by the
Participant in advance)

re-issuance of air carriage agreement (name change,
rerouting, rebooking for another date, manual and
automated calculation of penalties, fees, fare difference
and etc.)

full or partial air carriage agreement cancellation
(automated calculation of penalties, fees, fare difference,
generation and printing out of refund confirmation).

Fare system

fare information by airlines;
fare information by city pair;
fare information by city pair with airline specification;

fare information by city pair with booking class\subclass
specification;



e TapudHaa uHdopmauua no nape ropoaos c
yKasaHuem knacca/nogknacca 6poHMpoBaHus;

e TapudHaa uHdopmauua no nape ropoaos c
yKa3aHMeMm Kofa KaTeropum naccaxmpa;

e TapudHasa wuHdOpMauus No nape ropogoB C
yKasaHuem koa BantoThl;

e UVHdoOpMaUua O nbrotax nNo nape ropoaoB C
yKa3aHMeM aBMaKkoMMaHuu Wnu/u Koda KaTeropum
naccaxupa;

e uH(opmaumsa o
naccaxupa;

¢ uHdopmauumsa o cbopax no nape ropoaos;

e uHdopmauma o cbopax Mo nape ropogos C
yKa3aHMeMm aBMakoMnaHum u atbl;

® ApPXUBHbIN KOHTPONb TapnoB;

® ApXVBHbIN KOHTPOMb NbrOT;

e unHdopmaums ob YT,

e nony4yeHune cnucka YIT;

Ouepeau, apxmBbl U OTYETHOCTb

e OrnepaTuBHBIN apXxuB;

e uctopusa PNR;

e OTYETHOCTb areHTCTBa;

e (bmHaAHCOBbLIN OTYET OneparTopa;

brotax no KaTeropmu

3. B cnyyae BO3HUKHOBEHUSA Y YUYacTHMKa BONPOCOB
1 npobnem npu ucnonb3osaHum Ycnyr icnonHutens
no [AaHHOMY [OroBOpy BCe 3anpocbl OOSMKHbI
HanpasnATbCs B [pynny nogaepxku:

TenegoH: 8-(495)-7250917
E-mail: term@sirena-travel.ru

fare information by city pair with passenger type code
specification;

fare information by city pair with currency code
specification;

fare information by city pair with airline or\and passenger
type specification;

information on subsidies by passenger type;

information on the fees by city pair;

information on the fees by city pair with airline and date
specification;

fares archival control;

subsidies archival control;

information on Fare Applicability Rules;

obtaining Fare Applicability Rules list;

Queues, archives, reports

online archive

PNR history;

agency reporting;

operator’s financial statement;

3. Should the Participant have any questions or issues
when using the Contractor’s services under the
Agreement, all requested should be sent to Support

group:

Phone: 8-(495)-7250917
E-mail: term@sirena-travel.ru



